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Canaccede Credit 
Counselling Solutions
Canaccede can customize the delivery of Credit Counselling 
solutions with flexible solutions to meet your requirements.  

Boost your 
bottom 
line with 
Customized 
Credit 
Councelling 
solutions  
to maximize 
your ROI.

Reduce risk.  
Minimize costs.

Credit counselling solutions that work.
We service your credit counselling portfolios. We work 
across a network of credit counsellors to ensure effective 
management of customer payment plans

We purchase and /or service your Credit 
Counselling portfolio. 
Minimizes risk and expensive processing costs with our 
credit counselling, purchasing and servicing solution 
purpose built for your specific needs. We purchase or 
service credit counselling portfolios. We work across 
a network of credit counsellors to ensure effective 
management of customer payment plans.
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Who we are
Optimize your capital, boost 
earnings and reduce volatility 
with our turn-key and custom 
debt solutions.

Industry leading lenders have been 
partnering with us in the acquisition and 
/ or servicing of performing, insolvent, 
distressed and credit counselling 
receivables since 2008. Canaccede is the 
largest multi-asset acquirer in Canada and 
a leader in this industry.

We support our customers through our 
CFG Managed Services servicing solutions, 
and through our CFG Accelerator Suite, we 
can also purchase the debt and process 
and monetize the accounts. Our services 
are tailored to meet your needs.

•   We are the only fully-integrated  
debt service and purchasing provider  
in Canada.

•   We do not outsource administration.

•   We have a vested interest in optimizing 
the value from accounts.

•   We protect the value of your brand.

The Canaccede Advantage

 Operations

We manage the recovery operations, 
eliminating overhead on processing and 
monitoring these accounts

•   Our system of record allows for your 
accounts to be easily reviewed, 
managed and reported. We strictly 
adhere to all legal, privacy and 
compliance requirements. 

 Technology

 Our solution provides flexibility and scale 
to meet fluctuating volumes.

•   We use sophisticated integration points 
for seamless flow of your data onto our 
system for transactional ease. We ensure 
all security, privacy and data integrity 
standards are properly prioritized.

•   Our system of record allows for efficient 
receipt of all credit counselling files and 
secure file management in our PCI-DSS 
compliant environment. Our cloud-
based platform requires no localized 
installations and can integrate with a 
flexible API.

Let our team of industry 
professionals manage and 
monitor your accounts.  
We treat your customers  
like our customers.

  Risk

 Canaccede operates as an extension of 
your organization. As such, we protect your 
brand and mitigate your reputational risk.

•   Data risk is minimized by using 
sophisticated and advanced privacy and 
security protocols. 

 Finance

We help reduce internal overhead costs 
on processing, monitoring and managing 
receipts.

•   Canaccede’s credit counselling  
service solution helps minimize the  
risk and expense of file processing  
and management. 

James Gignac 
Vice President, Operations 
James.gignac@canaccede.com

Meet our experts

Our expert valuation team can work with you to size the debt recovery potential for your 
organization. If you, or someone on your team, would like to find out more, please contact 
James or Phil at the information below:

Phil Overton 
Director of Insolvency 
phil.overton@canaccede.com


